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Critical Alert Systems Signs Agreement With Mobile Heartbeat™
Critical Alert Systems becomes reseller for Mobile Heartbeat smartphone technology to enhance
clinical coordination and communication.

Westbrook, Maine (September 19, 2012) — Critical Alert Systems (CAS), parent company of UCOM
Paging, Teletouch Paging and Intego® Software, has become an exclusive reseller for Mobile
Heartbeat™. The agreement gives CAS reseller exclusivity in the paging market. The Mobile Heartbeat
suite consists of three components integrated into a single, intuitive smartphone application and data
server designed to deliver up-to-the minute, personalized patient information to designated
smartphones.

“Mobile Heartbeat is a natural fit with our CommonPath™ nurse call and critical messaging
technology, and we’re excited to share it with our existing and new healthcare customers,” said
Critical Alert Systems President Ted McNaught. “Mobile Heartbeat’s ability to deliver a live feed of
patient data and test results directly to a clinician’s mobile device, while maintaining HIPAA
standards, is a game-changer for hospitals looking to measureably improve the quality and efficiency
of care.”

In addition to pushing lab results through instant alerts, Mobile Heartbeat lets clinicians quickly find
and contact other caregivers in and out of the hospital. The system allows real time telemetry and
nurse call alarms, as well as pharmacy requests and doctors’ orders, to be received on a designated
hand-held device.

The Mobile Heartbeat solution connects seamlessly with Hospital Information Systems, nurse call,
telemetry and other third party systems through readily available interfaces. And all that’s required is
a Mobile Heartbeat server, software and custom docking station for mobile devices. The system can
deploy on standard iPhone, iPad and Android devices, and using existing WiFi networks, allows
clinicians to make VOIP calls. More information is available at www.mobileheartbeat.com.

About Critical Alert Systems

Critical Alert Systems provides communication and workflow systems and technology that help
healthcare organizations save lives and deliver faster, more efficient patient care. The company’s
services include fast and reliable critical messaging for emergency medical and disaster response
teams as well as software-driven patient-to-caregiver communication systems that provide
measureable improvement in patient satisfaction and staff efficiency. Critical Alert Systems delivers
services to more than 500 healthcare facilities nationwide through its subsidiaries Intego® Software
LLC, UCOM Paging and Teletouch Paging. More information is available at
www.criticalalertsystems.com.
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